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Whatiisht o

Ethnographic research involves observing target users in their natural, real-world settings. It aims
to gather insight into how people live; what they do; how they use things; or what they need in
their everyday or professional lives. During this phase, interviews are a functional tool to
understand the users, what they need and how they might react to specific policy ideas. They

can help policymakers frame the policy problem and figure out what they need to fix.

HOW terusent
This is a guide for an individual researcher or a group of researchers to use with members of their
chosen population. The ethnographic interview is usually lightly structured but the interviewer

may need to think of some core outcomes that they would like to see from the interview and

shape some initial questions around this.
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